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TINA Help ~ HH ﬁ & ‘ AWAREBASE-CORP ~ 0 Jane Smith - | d=

< Favorites My Settings

< Grid Layout:  Favorites - Export~ & My Profile
Install Sync
'
| Logout

Drag a column and drop it here to group by that column

Type | Lock |Menu|Record ID |Internal ID Subfiles |Where Used | Tree | Chatter Fa
i® [ @ 2024341 | 3DMCSA To Download Tina Sync application: 0of1 0 0 0
B O @ | 2924340 : 1. Under the user profile select Install Sync. 0 0 '
0 = | 20 AwareBase.Syncutility.Setup.msi file will be downloaded to your 0 0 0 o
computer.
O © | 202433 . . _ 0of3 |0 0 0 |0
Note: If you have TinaSync application for an environment that has

0 O 2% been installed before, please it using the Control Panel Qof1 |0 ! ¢ |0
= 0O @ 22410 - Program and Features prior to install a new version of the application. (i Q o |o
0O @ | 2924311 Note: i} 0 o |o
[ | @ | 2924215 203 |0 0 o |o
S )| @ | 2924273 | 3DM-CSA-0000003 | 3D CADD C/S/A Model Released Controlled | 1.0.00 | 3D CADD C/S/4 1 0of 1 0 1 0 |
B [ © | 2924268 | DWG-PROC-0000001 | Block Flow Diagra 1 0 1 0 |0

Double-click

AwareBase.Syncutility.Setup.msi

file to run it.

(el Marne ¢ Date Type Size Tags
v 3 Quick access
ﬂ AwareBase.Syncutility. Setup.msi 2019-04-23 3:21 PM  Windows Installer Package 10,627 KB  Sync, Collaboration
[l Desktop *
* Downloads - @

-
-

Documents -

\TU W pays. 1 oonuwiuwa. cu w1 10 4 »
IEIE'



# TinaSync - X 1 TinaSync - X

I n S t aI I Sy n C Welcome to the TinaSync Setup Wizard DI' Select Installation Folder = ]

Note: Do NOT change the Folder (path),
use default one.

¥

The installer will guide vou through the steps required to install TinaSync on your computer. T el

Administrator permissions required to
install TinaSync application.

Tainztall |

If you do not have local administrator Folder
r|ghts on your Computer, then enter IC:\F‘rogram Files'AwareB asehTinaSynch Browse...
administrator credentials when prompted.
WARMING: This computer program is protected by copyright law and intemational treaties. Install TinaSync for yourself, or for anyone who uses this computer:
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the law.
(®) Everyone
O Just me

| | < Back | | Mest >

Always use default

— 12 TinaSync option “Everyone”

k.; 37Beddadms Confirm Installation 0 MsiEl) TETE
for everyone who

Verified publisher: AwareBase Corp uses the computer.

File origin: Hard drive on this computer

The ingtaller is ready ta install TinaSync on vour computer.

Show more details Click "Mext" ta start the installation.

To continue, enter an admin user name and password.

||_;='; name ‘
Password ‘

Domain: CORP Click Next to proceed.

Yes Mo

Cancel | | < Back | | Mest »




“Tina Sync has been successfully installed” message displayed.

E TinaSync

Installing TinaSync

[ TinaSync =

Installation Complete -l

TinaSync iz being installed.

Flease wait...

Cancel

< Back

Mext >

TinaSync has been successfully installed.

Click "Cloze" ta exit.

Pleaze use Windows Update to check for any cntical updates to the MET Framework,

(1)

Click Close to exit.




When TinaSync installation is completed, double click TinaSync icon on

your Desktop to open the Sign In window.

&3 Change Sync Environment — O x

Web URL  https:/Ainafs cloud/

LLERENEEE T Rean =R in-anEe Before Sign In, you will be able to configure BroadcastURL  neticp://sync tinads cloud: 3099/ wcf/
Sync environment:
bt iulliiadl Click the Change Sync Environment? WCF URL  https://Ainas cloud/wef/
Sign Up hyperlink to open the corresponding window.

Change Sync Environment ?

Email

Update Web, Broadcast and WCF URLs as required
| Note: The sync default environment will point to Production.

Password

Forgot Password?

Signin

&)

Enter your Tina2 credentials
and click Sign In.




Choose Your Networks

and click Next.

O

3 Choose Your Networks -

Choose the Metworks You Wantto be in Sync
With

© AwareBase@AwareBase-Cop
() AwareBase@AwareBase-5GA
() AwareBase@Test_NW_19
() AwareBase®@TestNetwork

) Preferences -

Device Name  YEG100382

Device Status | network Status Resend

AwareBase @Awar }

Current URL  hitps:/ftinaSs.cloud/
Login ID tyter om@mtmn.m
FolderPath  CWUsersitlerpahiTina [ Change Path |

@ Start Tina Sync automatically when you start your computer

=

[[] Show debug information in balloons.

Note:

Your Device should be Approved by the
AwareBase Admin team first —then only
Sync will fire. Once approved, you will
get the e-mail.

Note: Currently, all the information about

approved devices will be copied from
one DB to another. Your Sync will be
automatically updated and approved.

Note: Current URL will tell you what
environment it’s connected to.

Note: Tina folder will be automatically
created on setup. Also, if changing the
path, the Tina folder will be automatically

added at the end.
Click Complete.




Case 1 — Microsoft Word is not
running.

1. Download and install the sync.
Expected:

- In the Sync log entry the
following event will be generated:

"TinaSync Word Add-in was
successfully copied to the Word
Startup folder: wordStartupPath “

2. Open word startup folder path
mentioned in the trace log and
check for
"TinaSyncPropertiesUpdate.dotm"
file.

Expected:
- .dotm file is in Startup folder.

- .dotm file is read-only.

Sync Installation will check if Microsoft Word is running and prompt
the user to close Word before continuing with the install.

Case 2 — Microsoft Word is running > synced file left open.

1. Sync and open a .docx file (don't close it).
2. Uninstall and install sync again
Expected: during the installation, you will receive the following message:

“There is an issue in deleting your file/folder. Maybe any of your file/folder is being opened.
Please click OK after you closed them.*

3. Close file and click OK now

Tina Sync File/Fodger Opened X | Expected

PY ST - Installation/login completed . **PASS

e ey e oA e Sy ¥ e - In the Sync log entry, the following event will be

Perie Ok OF after you dote hem

- generated:
Fou =] "TinaSync Word Add-in was successfully copied to

Logd

the Word Startup folder: wordStartupPath

9 S Tina Sync sctomatcaly when you S181 yOur COmpubec

(0 Snow dede; termanon in ba8ons e G




Case 3 — Microsoft Word is running > NOT sync related .docx file is open.

Preferences

1. Uninstall sync. 4. Close the file > from the Sync Access Active Devices
2. Open any word file (not sync related). menu select Install Word Add-in. | amn here
3. Install sync and login.
EXp ected: Troubleshocting 3
- The following Sync message will display: Expected:
"The TinaSync Word Add-in failed to copy to the Word Startup - The following Sync message will Refresh
folder. Please close Microsoft Word and click 'Install Word Add -in' display: i
from the TinaSync right-click menu to retry." "TinaSync Word Properties Update

template copied to the Word Startup

'l' Folder successfully."

Support 3

The TinaSync Word Add-in failed to ¢
copy to the Word Startup folder. Please

close Microsoft Word and click ‘Install - i
@ TinaSync Word Properties Update

Word Add -in' from the TinaSync right-

click menu to retry. template copied to the Word Startup

Folder successfully.

- in the sync log: CopyMSWordDotmFile exception appears:
-in the sync log: CopyMSWordDotmFile exception appears:

<Message>CopyMSWordDotmFile - buttonClick : False : The
process cannot access the file <Message>TinaSync Word Add-in was successfully copied to the

‘c:\users\......appdata\roaming\microsoft\word\startup\TinaSyncPro Word Startup folder:
pertiesUpdate.dotm' because it is being used by another process. c:\users\.....\appdata\roaming\microsoft\word\startup

)</Message> </Message>




0 40 3 111 -
TINA Help ~ Navigation New M Search here. ~ Q - 1 ., CC130 A

£ Favorites

S 8 BiNew X Upload

Title: ECR.

-
Folder Count: 2 File Couni—& - - — -
RID: 2552828 size: 36d N the bottom right of the desktop, click to show ‘Hidden Icons Created: 26/09/2018
ECR-0001164 21 Show hidden icons De E ﬂ -
Title: 2013-021- UMM Recurring - 4 AT et 1 L~ B Release:
: ize: . n o Modified: 12/10/2018 Iryna M
RID: 2553271 S1ze: 8814 |1 that view, there will a Sync Icon (this will either be Grey or Orange) | ECR
;\‘ A-LM-184-001/JS-__. 41 Draft 5 D -
. Title: SPECIAL INSTRUCTIONS, R Release:
AN RID: 2553272 Size: 2.75 )-GEN  Modified: 09/10/2018 Iryna M
MODS PLAN 18] Draft 53 (& -
Title: Modifications Development S Release:
RID: 464033 Size: 26.14 DSHT  Modified: 27/09/2018 lvna M
A-LM-184-001/JS- 4.0] frolled [ D -
Title: SPECIAL INSTRUCTIONS, R Eerery -
RID: 2552813 Size: 929.1
ECR.0001164 10| Itis recommended that you Drag this icon onto the System Tray Once you have successfully install it,
Title: 2013-021- UMM Recurring - J you shogld have.the ap_phcatmn _
RID: 1920549 Size: 1731 ready. TinaSync icon will appear in the
Ifthe icon is Grey, right-click on it and ‘Refresh’ system tray and on the status bar.

Click the icon and it will open the
explorer with the folder name Tina.

When files are being synced, or when Tina
Sync is checking for the updates to your
files, the arrows on the icon will rotate. 2:50 PM

Go back to Section 14: Sync Utilities or continue. q0) B ENG 2018-10-19




Tina Sync Folder

| = | Tina — O X
Home Share Wiew hd o
4 » ThisPC » Personal (H:) » Tina e

-

. On this path another folder (Favorites) will be
# Quick access — e created automatically. Double-click to open it.

B Desktop Any file/folder you own in Tina, and Sync is active,

E:":u:e:ts should be downloaded in this folder.

[&] Pictures

Favorites
HSPROD
DM_UG
oT

Saved Pictures

LI TR TR T T

TEST files
Note: You will not be able to sync a file greater than

@ OneDrive . 4 )
1GB —the warning message will display:
@ OneDrive - AwareBase

e @ TinaSync Can not sync file as file size is greater than 1 gigabytes.

! This PC

[2 | = | paTcH

|

Home Share View . - . _ .
e » <ol micrimatns v G =15 To improve Favorites Navigation a drop-down list
— — (single-level) is added beside the last breadcrumb. A
TEST iles " Name .,;:;"H’M'""'“ Type drop-down list will display the sub-folders below the
@ OneDrive ECR SN File folder currently selected folder.
@ OneDrive - AwareBase IEMELATES
TEST

3 TinaSync : . . .
- Go back to Section 14: Sync Utilities or continue.




Working Remotely

© Preferences =
Device Name YEG100376
Device Status Network Status Resend

AwareBase @Awar

CurrentURL  hitps:/tinaSs.com/

Login ID tylerpahi@awarebase.com | Change Password

FolderPath  CAUsers\tylerpahiTina [ Change Path |

] start Tina Sync automaﬁally when you start your computer

[] Show debug information in balloons.

If you typically access Sync through your corporate network, when you are
working remotely, you will need to ensure you are connected to your corporate
network using a VPN for Sync to work correctly. This is especially important if
you have Sync configured to save your Sync files to a network drive.

The preferred option is to have your VPN configured to connect before the
Windows login process, which will automatically connect your network drives
before Sync is automatically started during the login process:

- use a ‘sign-in option’ to start the VPN before login.

If you cannot configure with your VPN client to connect before Windows login,
then in your Sync "Preferences" :
* uncheck “Start Tina Sync automatically when you start your computer"
option and manual start Sync after you connected to your VPN.

Also, if your Sync files are located on a network drive, before launching Sync:

* please ensure to manually click on the network drive letter that contains
your Sync files.




If there is a case when the Sync folder became not reachable If the Sync folder is not reachable and there is an update to a
(due to VPN/Internet/Drive disconnection), then the sync will synced file, then the sync will show this message:

show a warning message: "There is a problem when performing the action: [Action], as
"Tina folder [path] is inaccessible. Please check your network Tina folder is inaccessible. Check your network settings to
settings“. complete the action."

@ TinaSync

® Tina folder (Z:\Tina) is inaccessible,
please check your network settings.

f

In both cases, the sync will become disabled.

In case the Sync folder is reconnected, but sync did not
automatically restart, then the user needs to do a manual refresh.

Go back to Section 14: Sync Utilities or continue.




Tina Sync Access Menu

Access menu

Preferences -The purpose of preferences option is to set up your account
, settings (change path, change username, password, add and remove
Activn Dmiaces account etc.)

| am here Active Device — Will show active Device Name and Device ID.
SRR VROV A0 | am here - If you have Sync installed on two or more devices (same

Don't See TinaSync File kcons? user), then the last Sync installed device will be considered as an Active
Support Don't See TinaSync Context Menu? device. You have always to do “l am here” from Sync to activate your
Sync Bulk Operations  » O current device where you want to open a synced file from.

Refresh Clear TinaSync log Install Word Add-In - During sync installation, after Device has been

Exit registered successfully, will copy TinaSyncPropertiesUpdate.dotm file
from the installer location to the Startup folder
(Y%appdata%\microsoft\word\startup\TinaSyncPropertiesUpdate.dotm). 'In
stall Word Add-in' is also useful if the user updates the Word Startup
folder or install MS office after sync.

Sync Bulk Operations: Note: either 64-bit or 32-bit Microsoft office will work from 2010 and Up but
. Buch Upload that 64-bit is recommended.

«  Bulk Metadata Update + Troubleshooting:

» Refresh Batch Prerequisite Data .
Refresh - By clicking Refresh, synchronization * Open TinaSync Logs - will display all the logs for a particular user.
process will start. All the logs will be saved as XML file. Each XML file will contain

«  Exit - This will stop the utility functioning and logs for the same day.
icon will be removed from the status bar and Clear TinaSync Logs - will permanently delete all the saved logs.

system tray. The confirmation message will be The confirmation message will be sent.
sent. * Support —contains Contact Us and About TinaSync links.

Preferences




PC » Local Disk(C:) » Tina » gmail@ACME-EPC

.

MNarme Date modified Type Size
e PVWT-0000032_2272869_BitLocker 3/6/2017 3:45 PM Text Document 1KB
PVT-0000034_2272873 Source_Document 302007 10658 AM Text Document 1KB

Access menu — Troubleshooting File Sync Progress
After installing new software some users lose the Lock icons in their local Preferences

ina Sync folder when their registry is changed. roubleshooting on't See TinaSync File lcons?
Tina Sync fold hen th gistry hanged Troubleshoot » Don't See TinaSync File Icons?

Support 4 Don't See TinaSync Context Menu?
To recover the icons, the registry can be automatically updated by using the i Open TinsSync log
Troubleshooting option "Don't see Tina sync File icons?“ from the Tina e _
Sync context menu. Pause el s
. . . . . . . . EXit
Note: Only users with Administrative permissions on their local machine & L]
will be able to update the registry.
Sometimes, Troubleshooting is not updated icons from the first time.
Repeat this till you see the icons.
Mame Date mod\iffied Type Size

Yellow lock icon indicates that File is locked by you
and automatically synced. -> DOC-0002571_2272966_TOF_IND-0010047...  3/17/2017 415 PM  Microsoft Word 9.,
Green check icon indicates that File is unlocked or =% G| PVT-0000034_2272873_PVT-0000032_2272... 3/10/2017 10:58 AM  Text Document

locked by someone else and automatically Synced.

Go back to Section 14: Sync Utilities or continue.




Open File

TEMPLATES

@ PV-20-0007-PDR_2670044 DocProp_template_ DOCK.docx

2020-08-04 3:49 PM File folder
2020-07-21 2:47 PM Microsoft Word D... 18 KB

Double-click to open any file to update it.

Once you save the record, sync should update
the file in the web.

Currently, with the new Property Loader implemented, when opening a .docx file, all document properties will be
automatically updated.

Some old documents (.docx files), when opening, could display the following message:

" This document contains fields that may refer to other files. Do you want to update the fields in this document?".

File Home

Insert

Draw

Design

Layout

References Mailings Review View Help

Microsoft Werd

X

| This document contains fields that may refer to other files, Do you want to update the fields in this document?

E]New

= Open

Info

By choosing Yes, all document properties will be updated.
Note: You must run such a document once through the Property Loader to turn

this message off (upload/save the file, or update document Properties on the
web). Next time you open an updated document, this message will not show
anymore, and all fields will be automatically updated.

Save

Note:

Save As
To verify this, open the File tab >
Print. Your file will display in the Print
print preview with all fields
updated. Share

Go back to Section 14: Sync Utilities or continue.




Recover Corrupted File

TEMPLATES 2020-08-04 3:49 PM File folder
@ PV-20-0007-PDR_2670044 DocProp_template_ DOCK.docx 2020-07-21 2:47 PM Microsoft Word D... 18 KB

e Double-click to open Word file.

File Home Insert Draw Design Layout References Mailings Review View Help . .
If afile has been corrupted, the following
message will display:
Microsoft Word X "Word found unreadable content in... Do you
want to recover the content of this document? If
1 xx::;u?:“ugzxa:;::mex;n ECR-0000379_2660736_testdata.doox. Do you want to recover the contents of this document? If you trust the you trust the source Of thiS document, C”Ck Yes."
e | [ mo ]
1

Case 1: How to fix .docx file via sync

If you did not change the file extension, then you are able to upload recovered file via sync.
1. Open the file

Actual: message "Word found unreadable content...Do you want to recover...?" displays.
2. Click Yes

Expected: file has been recovered.

3. Make changes on the file > Save
Expected: it creates a new document and Save As will provide a dialog box to select where you
want to save the file. Select existing file in the sync folder and "Replace existing file" option.

4. Make changes on the recovered file > Save > wait till sync completed > close.

5. Reopen the file.
Expected: the file opens successfully, it's not corrupted.

6. Close > Sync OFF.




Files - ldentifier: PV-20-0114 RPT Version: 0.1.0.0 RID: 2670928 Change Info: Rev 0

c X e Version Notes More n il -

@ File Version 0.1.0.0 Iryna M 2020007/21 Mountain Daylight Timea Size : 182.08 KB 9 = &8

Case 2: How to fix .docx file via the web

1. .docx files can be recovered
a. open afile, is it corrupted? yes
b. upload via the web > download/open.
Expected: message "do you want to recover...?" displays.
c. click Yes
Actual: the file has been recovered.

2. Upload recovered file > Download/Open
Actual: the file opens successfully.
3. Make changes, Save, Upload/Download
a. is file corrupted? no
4. On the web, change Properties (Title) > Save.
5. Download file
Expected: Updated title displayed; the file is not corrupted.




541 PV-18-0051-TRPT_1.0.0.0_2552864_Test create temp £ 0 AN Microsoft Word D. 239K8

] PV-1-(X)51-_0.20_2530289_1R Preventive Maintenance lpectio equirements and Deviations )-06-01 8:40 AN 198 KB
1_'] PV-18-0051-TRPT_0.1.25(1).0_2530289_TLIR Preventive Maintenance Inspection Requirements and Devia... )20-06- AN 198 KB
(<] PR-0003380_0.1.2.0_2616892_ERF 341030-E-10 WC 341030-N-144 JOB- 301715 RH ADS....docx 020-06-018:36 Microsoft Word D... 142 K8

Double-click
to open afile.

Case 3: How to fix another corrupted file

If you ever change the file extension, then you do have to manually upload a file via the web.
1. Corrupted file type=File can be recovered
a. open file, is it corrupted? yes
b. upload via the web (no file type icon) > Sync ON
Actual: message "Finished Downloading".
2. Open the file > Open with > select Word
Actual: message "do you want to recover...?" displays.
c. click Yes
Actual: file has been recovered.
3. Make changes on the file > Save
Expected:
- it creates a new document and Save As will provide a dialog box to select where you want to save the file.
- existing file type=File in sync folder will not display, you cannot Replace existing.
- Save it in other location.
. Sync OFF.
. Upload saved file via the web.
. Sync ON > open the file
a. is file corrupted? no
. Make changes on the recovered file > Save > wait till sync completed > close.
. Reopen the file
a. is file corrupted? no
Actual: the file opens successfully.

Go back to Section 14: Sync Utilities or continue.



o 1 22 1 17 :
TINA Help ~ HH Q  Search here... 8 & A AWAREBASE-CORP~ o Jane Smith v
< Favorites My Settings

c Grid Layout:  Favorites - Export ~ o My Profile

[hmortes ——s-hek

I Logout
Drag a column and drop it here to group by that column

Changing Version Number Click Behavior

Version Number Click Behavior Download v the File Version That Is "Set as Viewable' ~ H

T

If you change this setting (Master or Viewable file Note: Additional information for the
version) under My Settings but have a file synced default settings can be found in Section 1
and open, a warning message will display. - Getting Started, My Default Settings.

4

You will have to save your file
changes (if required), close it, and If you have files sync'd and open, save changes (if required), close all files and exit
exit TinaSync on all devices. TinaSync on all devices. After saving the new setting, relaunch TinaSync

After saving the new setting, =
relaunch TinaSync.

OK — will proceed with saving
the setting changes.

Close — will revert the setting

o | cuse € ChANGES

Go back to Section 14: Sync Utilities or continue.




Sign and Upload a PDF File

TEMPLATES 2020-08-04 3:49 PM File folder
] MA-20-0057-RDA_2660330_CC130333 - ERF 333031-E-9 - LH, C...  2020-07-08 8:53 AM Adobe Acrobat D... Double-click to open PDF file.

MA-20-0057-RDA_2660330_CC130333 - ERF 333031-E-9 - LH, CTR Wing Lower Sur....pdf - Adobe Acrobat Reader DC
File Edit View Window Help

Home  Tools MA-20-0057-RDA... X You can add an
w ® B QO O® LR eI_ectr_onlc SIS, € How to Sign and Upload a PDF File:
Highlights and Save
I Fil\& Sign [ X v O — o A €= your changes. 1. Lock > Sync On (.pdf)
Expected: message Finished Downloading displays.
@ soea 2. Open > add Signature > Save

Expected: Save As window displays.

é 1+ # ThisPC » Personal (H) » Tina » Files v | D ' Search Files .. ) .
3. Select the existing file in the sync folder > Replace
Organize + MNew folder . gz - e eXIStIng
@ TinaSync | Mame Date modified Trpe Sze Expected: should be able to replace the existing file in
Files PATCH 2020-08-04 3:49 PM File folder the sync folder, all changes saved.
SRMN 2020-08-06 2:13 PM File folder o
I This PC Steve 2020-08-D4 3:49 PM File folder 1 ] . . o
“J 30 Objects TEMPLATES 2020-08-04 349 P File folder Note: If you Saving As with a different name within the
[ Desktop MA-20-0057-RDA_2660330_CC130333 - E..  2020-07-08 8:59 AM Adobe Acrobat D... 2KB | X sync folder:
Pocuments . Expected: You cannot create the object ... refresh sync
: Ellow.nload; Confirm Save As message W||| dISp|ay
B Pi::;s || MA-20-0057-RDA_2660330_CC130333 - ERF 333031-E-9 - LH, CTR Wing Lower Sur....pdf Refresh sync as suggested.
: Iready exists.
m Videos aD;e;oﬁ:’r‘alntsto replace it? EXpeCted
25 Local Disk (C) - message: “file will move to recycle bin” and
= Pesons () - the file moved to the recycle bin after the sync

refreshed.

File name: | 058

Save as type: | Adobe PDF Files (*.pdf) ~

~ Hide Folders Save | | Cancel | ’o

Go back to Section 14: Sync Utilities or continue.




Home Share View il 0

- v » ThisPC » 05(C) » Tina » TinaBase@CC130 » TEST v 0 Search TEST 2
s Quick access MName Date modified Type Size
OneDri @ C-17-B92-000-CF-001_1806037_(CANCEL... 2016-08-04 239 AM  Microsoft Word 9... S1KB
& nelnve E‘I LIC 42 Anve ARAALCO A0NOTNAS DI, | Pl INAE N0 04 0,00 ARA Aodalne- A bnmt T 17 KE
& This PC Open with Adobe Reader XI
[ Desktop S
. Print
Documents @ nn N
Properti TINA e
; Downloads (] == i _
D Musi £ Lock Scan with Windows Defender...
usic )
I“l—“-l UnLock Open with >
[&/ Pictures i L .
@ Sove s New Ve 8 Toroseon
i ldeos 58 Change Category e = Advisory From  Tina @
Fryay
- 05(C) B Addto archive.. 20160316 34313 FM
g Add to "H5-13-88 . : ' - rar” Please wait while your record is locked.

g Compress and
g Compress to "

Tina Right Click menu

TE T 50

Information (yellow header), Advisory From  Tina
Confirmation (green header), 2016-05-16 2:42:13 FM @

You will be able to perform actions on

) Restore previos
selected file.

g ] . Send t . . z
By Locking the file, you will get the endte Warning (red header). Ceillsieiaiiimel -
warning message, if this file is Locked by Cut Security warning (blue header) Tina Natification (]
someone else. Copy Advisory From  Tina
Admin user can be granted with lock 20160316 3535 FM _
. .. Create shortcut Unable to take lock:Input string was not in a comect
override permissions. Fommat
Delete y L.
Tina Netification @
R
Ename Advisory From  Tina @
Properties 2017-08-01 11:43:47 AM

You don't have securty permission.

2 itemns 1 item selected 16.0 KB

Go back to Section 14: Sync Utilities or continue.




Lock/Unlock Record From Tina Sync

(if record locked by someone else)

When user has Override Lock /Unlock security

permission, such user can:

» Lock arecord that is locked by someone else.
"Take a lock" warning message will display to
warn user that this record is locked by
someone else and this may create a conflict.

When user doesn’t have Override Lock /Unlock

security permission, such user cannot:

» Lock arecord that is locked by someone else -
security message will display.

Warning ! >

This record is locked by Edna Sacro. You may want to ask them if it's OK for you
to take lock of the file before you do so. If they have the file open and are working
on it, you may create a conflict.

m 1 item selected 29.3(B
I | X
n
Advizory From  Tina -
' 2017-06-26 9:45.06 AM
In ™ Please wait while your record is locked.
In
Narning ! >
This record is locked by Edna Sacro. You do not have permission to override lock.
\
|
| I Dwsktop B
Z| Docline Advisory From  Tina -
2017-06-26 9:34:01 AM

4 Downlo

Please wait while your record is locked.

Go back to Section 14: Sync Utilities or continue.




Create New Record From Tina Sync

Currently, you will not be able to create a new record by dropping a file into the local
Tina folder. This feature has been disabled. You can create it from the web.

| = | Favorites - H =
Home Share View hd o
« v » ThisPC » Personal (H:) » Tina » Favorites v O O Search Favorites
TEST files L MName Date modified Type Size
@ OneDrive Meeting Minutes 2021-03-26 2:23 PM File folder
) PATCH 2021-03-22 1217 PM File folder
@ OneDrive - AwareBase SRN 2021-03-22 1217 PM File folder
@ TinaSync TEMPLATES 2021-03-22 12:17 PM File folder
TEST 2021-03-26 2:29 PM File folder
B ThisPC 32| ECR-0000388_2708861_ECR 5G=388_updated.docx 2021-03-23 2:42 PM Microsoft Word D... 134 KB
9 @ 10 - Property Loader test file.docx 2020-04-29 10:08 AM Microsoft Word D... 190 KB
Note:

Such file will have no
icon. The warning
message will appear
that you cannot create  IRTY 'l'
the ObjeCtS from sync, This PC » Personal (H:) » Tina v O 2 SearchTina
and the file will be N

Tina Sync warning notification will be sent.

@ TinaSync

Ll o .
moved to the Sync Mame Date modified Type Size
Recycle Bin. Favorites 2021-03-29 8:34 AM File folder

|& Tina Sync Recycle Bin 2021-03-29 8:34 AM File folder

Go back to Section 14: Sync Utilities or continue.




Change Category From Tina Sync

You can change a category from the local Tina folder.

Select arecord.

I = | Meeting Minutes
Home

€ o v

Share View

MName
s Quick access

Open
Edit
Mew
Print

& TINA

Open with

@ TortoiseSVN

g Add to archive...
g Add to "NEW-0000002_2408945_Apache Lucene Search Tips.rar”
g Compress and email...

g Compress to "MEW-0000002_2408945_Apache Lucene Search Tips.rar" and|

Restore previous versions

€ Favorites » Meeting Minutes

-

2408845 Apache LuceneS... 2013—‘.:26 P

« 0S(C:) » Tina » TinaBase@CC130 » Meeting Minutes

Date modified

@ Properties

5 Lock

E UnLock

B Save As New Version

Advisory From  Tina
2017-08-01 10:31:00 AM
On your selection categony of object will be updated

@

From the Right Click menu select TINA > Change
Category.

Tina Notification “On your selection category of
object will be updated” will be sent.

e Select Category

Category Names
The Select Category window will open.
Select any category and click OK.

Category of object will be updated
accordingly.

Send to
Cut I:‘ - c
Copy
Favorites
PV-AT7-0014-ACF 0.1.0.0
e Title: Apache Lucene Search Tips
RID: 2408945 Size: 21.54 KB

Change Information: Rev 0

2 Upload

B O B B Bt

Draft

B8
. ACF

0 =
Release:

Modified: 13/08/2013 Iryna M

Go back to Section 14: Sync Utilities or continue.




Syn C Stat u S DEfau It B eh aV| O u r By default, Sync status is OFF (grey colour),

if you create a new object from:

 Upload - On My Favaorites, click the
Upload button, select the File and
then Category.

< favoies « New - Create an object from the

o - e =] BiNew X Upoad New button (or navigation link).

o Select the Category and then File.

avorites
D Title: leeting minutes (+] Such files will not be automatically synced

Folder Count: 0 File Count: 2 . R

D RID: 2378164 Size: 18251 KB Created: 03/04/2017 to your Tina folder. You have manually to
SD-000015 0.1.0.0  Inwok Draft ﬂ "v] turn sync On.

] Title: Source Document Relea ™™ :
RID: 2358154 Size: 46 43 KB Change Information: Rev 0 5D Modified: 03/04/2017 Iyna M
ECR-0000219 0.1.20  Inwork Draft B E [+]

D Title: TIS - Tina 2 - Patch Deployment - CMM: Upleading Photos adds all photo files as masters Releas®™24/02/2017 '
RID: 2335434 Size: 146.11KB Change Information: Rev 0 ECR _ Modified: 11/03/2017 Irma i By default, Sync status is ON (green colour),

if you create a new object from:

* New from Template - Create an
object from the New button (or

navigation link). Select the Category
from the Template list .

+ Version Up - New record will be
created with Sync On whether it is
OFF or ON status on previous
record.

Sync status remains the same as before if:
* Upload a new file version to existing object.

+ Add to Favorites thru Search - search for any
RID and Add that object to Favorites. _ : _
- Move arecord from one folder to another. Such files will be automatically synced to

your Tina folder.

Go back to Section 14: Sync Uitilities.




To uninstall Sync via Control Panel:
1. Open Control Panel.

m|

v D

Search Programs and Features

From the list of programs select TinaSync

> right click > Uninstall. When message
appears — confirm to start the process.

. I I S All Apps Documents Settings Web More -
Uninsta yne .. Option 1
Control Panel
; <&
Desktop app
Control Panel - m] Y Control Panel
Desktop app
T » Control Panel » e v Search Control Panel 2

Adjust your computer’s settings View by: Category ¥
System and Security User Accounts 5 » Programs and Features
Review your computer's status a € Change account type
Save backup copies of your files with
File History f@ Appearance and Il or change a program
Backup and Restore (Windows 7) i e i i i i i

Personalization Bll a program, select it from the list and then click Uninstall, Change, or Repair.
e - e
Network and Internet Clock and Redi
View network status and tasks y eckan €gion Uninstall
| Change date, time, or number formats ~
; Hardware and Sound -
5 View devices and printers Ease_ of Access _ L (32-bit x86)
| Add a device Let Windows suggest settings Late 10.4.0
; ili ; Optimize visual displa o

Adjust commenly used mobility settings p play h Definition Audio Driver
Programs on 8.34

[EI Uninstall a progra e r14
Get programs k 2.69.78.6793

k 2.69.79.6797

2. From the Programs section
select Uninstall a program

link. List of programs will be
displayed.

[85] TINA Client 2.69.80.6798

& TinaSync >

' Tortoi seS{ Uninstall I
@Trend Micro OfficeScan Agent
OWebEx Recording Editor

£

¢

AwareBase Product version:  1.0.0.477
Help link:  https://ti

2000 01 16

*

o

TinaSync

Are you sure you want to uninstall Tinasymic from your computer?
Uninstalling Tinasync will delete the Tina' folder and all its contents
from your computer.

Yes No




Windows Installer

_Ad| Preparing to remave...

I T
LY

Ei Programs and Features

« v Ei« Programs

Control Panel Home

View installed updates

=atures on or

TinaSync

_od] Please wait while Windows corfigures TinaSync

I

(Gathering required information. .. o

4. Sync application
and Tina folder will

from the

be removed from
your computer.

W 378ed4admsi

Verified publisher: AwareBase Corp
File origin: Hard drive on this computer

Show more details

To continue, enter an admin user name and password.

| I_E:':' name |

| Passwaord ‘

Domain: CORP

Yes || No

Administrator permissions required

- O X

» Programs and Features v 0 Search Programs and Features 0O

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or

Repair.

Organize

Marme

H Notepad++ (32-bit x86)

B rviDia Update 10.4.0

“ Realtek High Definition Audio Driver
a Skype version 8,34

ETEE mViewer 14

[55] TINA Client 2.69.78.6793

(=] TINA Client 2.69.79.6797

[E=] TINA Client 2.69.20.6798

43" TortoiseSVN 1.11.0.23416 (64 bit)
@Trend Micro OfficeScan Agent
OWEbEH Recording Editor

<

43 programs installed

\l Currently installed programs Total size: 242 GB
[

=~ @
Publisher
Notepad++ Team
MYIDIA Corporation
Realtek Semiconductc
Skype Technologies 5.
TearmViewer

TortoiseSVN
Trend Micro Inc,
Cisco WebEx LLC

to uninstall TinaSync application.
If you do not have local

administrator rights on your
computer, then enter administrator
credentials when prompted.

5. Verify that TinaSync has been removed
from the Control Panel applications list.




| ﬂ AwareBase. Syncutility. Setup.msi

2020-10-07 3:04 PM

Windows Installer Package

10,946 KE-|

Option 2
To uninstall Sync via .msi:

1. From the File Explorer, double-click
AwareBase.Syncutility.Setup.msi

:E TinaSync —

Welcome to the TinaSync Setup Wizard

;ﬁ TinaSync
Removing TinaSync

2 TinaSync - *

Installation Complete [

Select whether you want to repair or remove TinaSyne,

() Repair TmaSyne
@ Rermove TinaSync

TinaSyne is being removed.

Flease wait...

Bk [ Fesh || camcel

<Back | | Newts

Cancel

TinaSync has been successfully removed,
Click "Close" to e,

< Back | | Close | | Cancel

o

2. Select the Remove TinaSync option.

3. Click Finish.

4. Wait till the uninstall
process completed.

T+

TinaSync has been successfully
removed. Click Close to exit.

Verify that TinaSync has been removed
from the Control Panel applications list.

Go back to Section 14: Sync Uitilities.




